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Simon Barron is E-resources Co-ordinator at Durham Uni-
versity Library. Simon was co-sponsored by the Science-Tech-
nology Division (the Diane K. Foster International Student 
Travel Award).
Attending the SLA 2012 Annual Conference involved 
so many new experiences. Over four 16-hour days of 
conferencing, experiencing, learning, and network-
ing during a crazy heatwave in Chicago, it felt like I 
was fully absorbed into librarianship before emerging 
changed on the other side. 

I attended a lot of 
technology-related ses-
sions, including: a systems 
librarian on implementing 
resource discovery soft-
ware; a forensic engineer 
on how and why systems 
break down; a publisher 
on why e-books have the 
restrictions that they do; 

Five go to Chicago

BRIEFING

Five early career professionals were awarded the opportunity to attend the 
2012 Special Libraries Association Conference in Chicago, with the theme 
‘The Future is Now’. Simon, Marie, Ruth, Giles and Sarah give us their 
perspectives on what it was like to attend this high-profi le, international 
conference as fi rst-timers.

and an amazing ‘60 Apps in 60 Minutes’ session. Like all 
the Americans I met, the people in the Sci-Tech Division 
were astoundingly friendly, and from chatting to them 
at networking events I learned a lot about science li-
brarianship, library management technology (including 
some interesting open source LMS developments), and 
the different structures of library school in the USA.

One of my biggest conference ‘takeaways’ was learn-
ing that the UK has more in common with the USA 
than we think, and that two people born and raised 
4,000 miles apart can be interested in and excited by 
exactly the same topics. Librarians worldwide have the 
same challenges. Technology gives us the means to col-
laborate across oceans: we just need the will.

Marie Cannon is Information Offi cer at Trowers & Hamlins 
LLP. She was co-sponsored by the Legal Division (supported by 
Jones McClure).
This was my fi rst time in the US and my fi rst ever 
conference, so it was very exciting and not a little 
overwhelming. The theme of the conference was ‘agil-
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Left to right: Giles, Sarah, Marie, Simon and Ruth
went to SLA 2012 in Chicago in July.

ity in an open world economy’, and the promotion of 
libraries and the profession was prominent in many 
of the sessions. I picked up some of the most valuable 
information in the Q&As at the end of sessions, where 
real scenarios and different approaches were explored 
and debated by the audience. Also very thought-pro-
voking were the sessions exploring how the information 
professional’s role is changing, and listening to practical 
advice on how to market and add value to one’s role. 

It was great to be mentored throughout the proc-
ess: meeting with my UK mentor Sam Wiggins to give 
me practical tips before I left; having my American 
mentor Liz Polly to guide me while I was in Chicago; 
and receiving advice from other SLA Europe members 
who attended. It made me aware of the SLA support 
network, which is very comforting to me as a new 
professional. Having the opportunity to get acquainted 
with experienced and successful professionals at the 
conference has inspired me to be more ambitious, to 
stretch myself and to volunteer and get more involved 
with professional associations. 

Ruth Jenkins is Trainee Liaison Librarian at the University of 
Reading. Ruth was co-sponsored by the Business and Finance 
Division.
Exposure to the incredible variety in the library and 
 information profession is one of the main things I 
gained from attending SLA 2012. As a new professional 
who has followed the somewhat ‘traditional’ path of 
graduate traineeship then full-time Masters qualifica-
tion, it was hugely valuable to meet international profes-
sionals who have taken very different paths. 

It’s easy to become blinkered to issues outside your 
own role or sector, so attending sessions with varied 
focuses at SLA 2012 opened my eyes to a more objective 
viewpoint of the profession. I had a particular interest in 
sessions exploring issues in corporate libraries. For me, 
this sector has felt under represented in other events I 
have attended, so it was exciting to learn about it from 
special librarians.

Marketing ourselves and our services was a strong 
theme of the conference. It was not something I had 
previously considered as an interest, but I am now in a 
marketing assistant role as part of my new job as liaison 
librarian. 

Because of the fascinating insights from the likes of 
Mary Ellen Bates, for example, I actively sought this 
role out to become more involved in marketing. I’m 

excited to put into practice what I’ve learnt from the 
conference.

Giles Lloyd-Brown is Senior Library Assistant at Cardiff Uni-
versity Health Library. Giles was co-sponsored by the Pharma-
ceutical and Health Technology Division.
This whole process has been an incredible journey, with 
help and advice never far from hand from my British 
mentor Wendy Foster and my American mentor Sue 
Gleckner. It was great to share the experience with 
my fellow ECCA winners. We got together frequently 
throughout the conference to reflect on our feelings 
and experiences and it was nice to have people with 
whom I could compare notes.

An aspect of the conference that particularly struck me 
was the emphasis on networking, which was encour-
aged at every opportunity. Meeting a diverse range of 
colleagues from all areas of the profession and being 
able to have meaningful and stimulating conversations 
seemed to be a prerequisite of attending the conference. 
The card-swapping culture has made it particularly easy 
to keep in contact with many of the people I met.

I’m pleased to say that I have continued my involve-
ment with SLA Europe by helping with the SLA Europe 
Events Committee. I also believe that I’ve built lasting 
friendships with my fellow ECCAs, forged through our 
shared experiences at the 2012 SLA Annual Conference.

Sarah Wolfenden is Social Sciences Subject Librarian at 
Brunel University. Sarah was co-sponsored by the Leadership 
& Management Division.
It was great to experience in person that I belong to a 
friendly and generous profession and that its members 
are, quite rightly, very proud of it. Many SLA members 
are also involved in CILIP and it is this interconnected-
ness of the library and information world which makes 
it so valuable to be part of. 

Since attending the conference, I have decided to 
attend more SLA Europe events and hopefully become 
more involved; devise ‘elevator pitches’; increase my ef-
forts to add value to what I do; and be more selective in 
what I am involved in. I want to stay connected with the 
people I met and using Twitter is one way I will do this.

I really enjoyed meeting new people and listening to 
the projects they were involved in: there was no moan-
ing about issues – it was just about dealing with new 
challenges as they develop. This increased my determi-
nation to stay involved.

It was an amazing experience and I appreciate the 
opportunity that the sponsorship gave me. I took lots 
away from the conference, but the main impression has 
to be of a strong library and information professional 
community dealing with many of the same issues across 
sectors and borders. By learning from and supporting 
each other we can all improve what we do. nU

The Special Libraries Association (SLA) was founded in 
1909 in New York and is now an international association 
representing the interests of thousands of information 
professionals working in corporate, academic or govern-
ment settings in more than 80 countries worldwide. The 
Early Career Conference Award (ECCA) was established 
in 2007 to provide the opportunity for those at the start 
of their career to attend the SLA Annual Conference, and 
benefit from the networking opportunities that SLA and 
SLA Europe provide.  l www.sla.org. 
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